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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND  
ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF. 

 
 
The following symbols shall be used in this tariff for the purpose indicated below: 

 

(D) To signify discontinued material 
 
(I) To signify a rate or charge increase 
 
(M) To signify material relocated without change in text or rate 
 
(N) To signify new material 
 
(R) To signify a reduction 
 
(T) To signify a change in text but no change in rate or regulation 

 
 
 
 

APPLICATION OF TARIFF 
 
This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate end-user communication services by PEERLESS NETWORK OF MINNESOTA, LLC 
(hereinafter referred to as the “Company”) to business customers within the State of Minnesota. 
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SECTION 1 - DEFINITIONS 
 

Certain terms used generally throughout this tariff are defined below. 
 
Advance Payment: Payment of all or part of a charge for special construction required before the start of 
service. 
 
Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use local exchange telephone service or is placed in a position by the Customer, either through acts or 
omissions, to use local exchange telephone service. 
 
Call Forward Busy: Automatically routes incoming calls to a designated answering point when the called 
line is busy. 
 
Call Forward No Answer: Automatically routes incoming calls to a designated answering point when the 
called line does not answer within a pre-specified number of rings. 
 
Call Forward Variable: Automatically routes incoming calls to a designated answering point, regardless of 
whether the user’s Station is idle or busy. 
 
Call Hold: Allows the User to hold one call for any length of time provided that neither party goes On- 
Hook. 
 
Call Park: Allows a User to “park” a call against their directory number within the business group and 
“unpark” the call from any other directory number. A business group consists of a series of Customer-
defined telephone numbers. 
 
Call Pickup: Allows a User to answer incoming calls to another Station line within a defined call pickup 
group. Call Pickup is provided as either Group Call Pickup, where predesignated groups can pickup each 
other’s calls by activating an access code or a feature key, or Directed Call Pickup, where any call can be 
retrieved by dialing a different access code followed by the extension number. 
 
Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party, using the 
same line. 
 
Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second call 
can either be answered by flashing the switch hook or hanging up the phone and being rung back by the 
caller. 
 
Call Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call basis by dialing a 
specific two digit code. 
 
Calling Number Delivery: Identifies the 10-digit number of the calling party. 
 
Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a per call or 
per line basis. 
 
Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers. 
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Company: PEERLESS NETWORK OF MINNESOTA, LLC , which is the issuer of this tariff. 
 
Commission: The Minnesota Public Utilities Commission. 
 
Conference/Six-Way: The User can sequentially call up to five other people and add them together to 
make up a six-way call. 
 
Customer: The person, firm, corporation or other entity which orders service and is responsible for the 
payment of charges and for compliance with the Company’s tariff regulations. 
 
Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4 
digit internal dialing. 
 
Dial Pulse (DP): The pulse type employed by rotary dial Station sets. 
 
Direct Inward Dialing (DID): A service attribute that routes incoming calls directly to Stations, by-passing a 
central answering point. 
 
Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them to a tone 
or a recorded announcement that informs the caller that the User is not accepting calls at this time. 
 
Dual Tone Multi-Frequency (“DTMF”): The pulse type employed by tone dial Station sets. 
 
Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member of a hunt group will 
search from that point to the end of the group and stop. 
 
Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are 
billed under a joint use arrangement. 
 
LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the 
provision and administration of communications services. 
 
Least Idle Trunk Selection (LIDL): LIDL trunk selection occurs when a switching unit selects from a Trunk 
group the Trunk that has been idle for the shortest period of time. 
 
Local Calling: A completed call or telephonic communication between a calling Station and any other 
station within the local service area of the calling Station. 
 
Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust governmental 
entity or corporation engaged in the provision of local exchange telephone service. 
 
Mbps: Megabits, or million of Bits, per second. 
 
Message Waiting: This feature provides an indication to a Station User that a message is waiting. 
Indications may be visual (lamp) or audible (stuttered dialtone). 
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Most Idle Trunk Selection (MIDL): MIDL Trunk selection occurs when a switching unit selects from a 
Trunk group the Trunk that has been idle for the longest period of time. 
 
Multiple Appearance Directory Numbers: A directory number that is assigned more than once to one or 
more Proprietary Business Sets. 
 
Multi-Frequency (“MF”): An inter-machine pulse-type used for signaling between telephone switches or 
between telephone switches and PBX/key systems. 
 
Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 
 
Off-Hook: The term “off-hook” denotes the active condition of a telephone exchange service line. 
 
On-Hook: The term “on-hook” denotes the idle condition of a telephone exchange service line. 
 
Originating Off-Net: A call terminating on and placed via non-company owned or leased facilities. 
 
Originating On-Net: A call terminating on and placed via company owned or company leased facilities. 
 
Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 
 
Presubscription: Presubscription is an arrangement whereby an end user may select and designate to the 
Telephone Company an interexchange carrier (IXC) to access, without an access code, for toll calls. This 
IXC is referred to as the end user’s predesignated IXC. 
 
Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer’s 
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, 
in which case the Service Commencement Date is the date of the Customer’s acceptance of service. The 
parties may mutually agree on a substitute Service Commencement Date. 
 
Service Order: A request for local exchange service by the Customer in a format specified by the 
Company. Service Orders shall contain or reference the name and address of the Customer, a specific 
description of the services ordered, the rate to be charged, the duration of the services, and the terms 
and conditions in this tariff. The customer may initiate a Service Order by telephone, e-mail or other 
electronic means, or in writing, however, the Company reserves the right to require that Service Orders 
be executed by the Customer prior to initiating service. 
 
Services: The Company’s telecommunications services offered on the Company’s network. 
 
Speed Call: Provides a User with the option to call selected directory numbers by dialing a one or two-
digit code. 
 
Station: Telephone equipment from or to which calls are placed. 
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Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 
 
User: A Customer or any other person authorized by the Customer to use service provided under this 
tariff. 
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SECTION 2 - REGULATIONS 
 

2.1 Undertaking of the Company 
 
2.1.1 Scope 

 
The Company undertakes to furnish communications service in connection with one-way 
and/or two-way information transmission between points within the State of Minnesota 
under the terms of this tariff. 
 
Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. The Company is responsible under this tariff 
only for the services and facilities provided herein, and it assumes no responsibility for 
any service provided by any other entity that purchases access to the Company network 
in order to originate or terminate its own services, or to communicate with its own 
Customers. 
 

2.1.2 Shortage of Equipment or Facilities 
 
2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or 

of additional facilities offered by the Company when necessary because of lack 
of facilities or due to some other cause beyond the Company’s control. 

 
2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the facilities the 
Company may obtain from other carriers, from time to time, to furnish service as 
required at the sole discretion of the Company. 

 
2.1.3 Terms and Conditions 

 
2.1.3.1 Except as otherwise provided herein, service is provided and billed on the basis 

of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer. Unless otherwise specified herein, for the 
purpose of computing charges in this tariff, a month is considered to have 30 
days. All calculations of dates set forth in this tariff shall be based on calendar 
days, unless otherwise specified herein. 
 

2.1.3.2 Customers may be required to enter into written Service Orders which shall 
contain or reference the name of the Customer, a specific description of the 
service ordered, the rate to be charged, the duration of the services, and the 
terms and conditions in this tariff. 

 
2.1.3.3 At the expiration of the initial term specified in each Service Order, or in any 

extension thereof, service shall continue on a month to month basis at the then 
current rates unless terminated by either party upon 30 days written notice. Any 
termination shall not relieve Customer of its obligation to pay any charges 
incurred under the Service Order and this tariff prior to termination. The rights 
and obligations that by their nature extend beyond the termination of the term of 
the Service Order shall survive such termination. 
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2.1.3 Terms and Conditions (continued) 
 

2.1.3.4 This tariff shall be interpreted and governed by the laws of the State of Minnesota 
without regard of the State’s choice of laws provision. 

 
2.1.3.5 Another Telephone Company must not interfere with the right of any person or 

entity to obtain service directly from the Company. 
 
2.1.3.6 The Customer has no property right to the telephone number or any other call 

number designation associated with services furnished by the Company. The 
Company reserves the right to change such numbers, or the central office 
designation associated with such numbers, or both, assigned to the Customer, 
whenever the Company deems it necessary to do so in the conduct of its 
business. Nothing in this provision shall be construed to be inconsistent with 
number portability requirements. 

 
2.1.3.7 The Customer agrees to operate Company-provided equipment in accordance 

with instructions of the Company or the Company’s agent. Failure to do so will 
void Company liability for interruption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.8 below. 

 
2.1.3.8 The Customer agrees to return to the Company all Company-provided equipment 

delivered to Customer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer’s failure to comply with this provision.  
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2.1.4 Liability of the Company 
 
Because the Customer has exclusive control of its communications over the services 
furnished by the Company, and because interruptions and errors incident to these 
services are unavoidable, the services the Company furnishes are subject to the terms, 
conditions, and limitations specified in this tariff and to such particular terms, conditions, 
and limitations as set forth in the special regulations applicable to the particular services 
and facilities furnished under this tariff. 

 
2.1.4.1 The liability of the Company for damages arising out of the furnishing of these 

services, including but not limited to mistakes, omissions, interruptions, delays, or 
errors, or other defects, representations, or use of these services or arising out of 
the failure to furnish the service, whether caused by acts of commission or 
omission, shall be limited to the extension of allowances for interruption and any 
other remedies specified by the Commission. 

 
2.1.4.2 The Company shall not be liable or responsible for any special, consequential, 

exemplary, lost profits, or punitive damages, whether or not caused by the 
intentional acts or omissions or negligence of the Company's employees, agents 
or contractors. 

 
2.1.4.3 The Company shall not be liable for any failure of performance or equipment due 

to causes beyond its control, including but not limited to: acts of God, fire, flood 
or other catastrophes; any law, order, regulation, direction, action, or request of 
the United States Government, or of any other government, including state and 
local governments having or claiming jurisdiction over the Company, or of any 
department, agency commission, bureau, corporation, or other instrumentality of 
any one or more of these federal, state, or local governments, or any civil or 
military authority; national emergencies; insurrections; riots; wars; unavailability 
of rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor 
difficulties. 

 
2.1.4.4 The Company shall not be liable for any damages or losses due to the fault or 

negligence of the Customer or due to the failure or malfunction of Customer 
provided equipment or facilities. 

 
2.1.4.5 The Company shall not be liable for the claims of vendors supplying equipment 

to Customers of the Company, which may be installed at premises of the 
Company, nor shall the Company be liable for the performance of said vendor or 
vendor's equipment. 
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2.1.4 Liability of the Company (continued) 
 

2.1.4.6 The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location, or use of any installation so provided. 
 

2.1.4.7 The Company shall not be liable for any damages whatsoever to property 
resulting from the installation, maintenance, repair or removal of equipment and 
associated wiring unless the damage is caused by the Company's willful 
misconduct or negligence. 

 
2.1.4.8 The Company shall not incur any liability, direct or indirect, to any person who 

dials or attempts to dial the digits "9-1-1" or to any other person who may be 
affected by the dialing of the digits "9-1-1". 

 
2.1.4.9 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

 
2.1.5 Notification of Service-Affecting Activities 

 
The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers’ services. No specific advance 
notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notifications requirements. 
With some emergency or unplanned service-affecting conditions, such as outage 
resulting from cable damage, notification to the Customer may not be possible. 
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2.1.6 Provision of Equipment and Facilities 
 
2.1.6.1 The Company shall install new service in accordance with applicable laws. 
 
2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it furnishes to 

the Customer. The Customer may not, nor may the Customer permit others to, 
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any 
of the facilities installed by the Company, except upon the written consent of the 
Company. 
 

2.1.6.3 Equipment installed at the Customer Premises for use in connections with the 
services the Company offers shall not be used for any purpose other than that for 
which the Company provided it. 

 
2.1.6.4 The Company shall not be responsible for the installation, operation, or 

maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the company shall be limited to the furnishing of facilities offered 
under this tariff and to the maintenance and operation of such facilities. Beyond 
this responsibility, the Company shall not be responsible for: 

 
(a) the transmission of signals by Customer provided equipment or for the 

quality of, or defects in, such transmission; or 
 
(b) the reception of signals by Customer provided equipment; or 

 
(c) network control signaling where such signaling is performed by 

Customer-provided network control signaling equipment. 
 

2.1.7 Non-routine Installation 
 
At the Customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but at the 
Customer’s request extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

 
2.1.8 Ownership of Facilities 

 
Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents or contractors. 
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2.1.9 Telecommunications Service Priority 
 
The Telecommunications Service Priority System is the regulatory, administrative and 
operational system authorizing and providing for priority treatment, to provide and restore 
National Security Emergency Preparedness Telecommunications service. Under the 
rules of the Telecommunications Service Priority System, The Telephone Company is 
authorized and required to provide and restore services with Telecommunications 
Service Priority assignments before services without such assignments. The provision 
and restoration of Telecommunications Service Priority System services shall be in 
compliance with Part 64, Appendix A, of the Federal Communications Commission’s 
Rules and Regulations, the guidelines set forth in the Telecommunications Service 
Priority for National Security Emergency Preparedness Service User Manual and Service 
Vendor Handbook. 

 
2.2 Prohibited Uses 

 
2.2.1 The service the Company offers shall not be used for any unlawful purpose or for any use 

as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

 
2.2.2 The Company may require a Customer to immediately shut down its transmission of 

signals if said transmission is causing interference to others. 
 
2.3 Obligations of the Customer 

 
2.3.1 General 

 
The Customer shall be responsible for: 
 
(a) the payment of all applicable charges pursuant to this tariff; 
 
(b) reimbursing the Company for damage to, or loss of, the Company’s facilities or 

equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer, with these regulations; or by fire or theft or 
other casualty on the Customer’s premises, unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages, cooperate with the Customer in 
prosecuting a claim against the person causing such damage and the Customer 
shall be subrogated to the Company’s right of recovery of damages to the extent 
of such payment. 
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2.3 Obligations of the Customer (continued) 
 
2.3.1 General (continued) 

 
(c) providing at no charge, as specified from time to time by the Company, any 

needed personnel, equipment, space and power to operate Company facilities 
and equipment installed on the premises of the Customer, and the level of 
heating and air conditioning necessary to maintain the proper operating 
environment on such premises; 

 
(d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-

way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide local exchange service to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in 2.3.1(c). Any costs associated with obtaining and maintaining the 
rights-of-way described herein, including the costs of altering the structure to 
permit installation of the Company-provided facilities, shall be borne entirely by, 
or may be charged by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance with this section prior to accepting 
an order for service; 

 
(e) providing a safe place to work and complying with all laws and regulations 

regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company’s facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company’s opinion, 
injury or damage to the Company’s employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any hazardous material 
(e.g. friable asbestos) prior to any construction or installation work; 
 

(f) complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3.1(d) above; and 
granting or obtaining permission for Company agents or employees to enter the 
premises of the Customer at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; 

 
(g) not creating or allowing to be placed or maintained any liens or other 

encumbrances on the Company’s equipment or facilities; and  
 
(h) making Company facilities and equipment available periodically for maintenance 

purposes at a time agreeable to both the Company and the Customer. No 
allowance for interruptions in service will be made for the period during which 
service is interrupted for such purposes. 
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2.3 Obligations of the Customer (continued) 
 
2.3.2 Claims 

 
With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs and expenses, including reasonable attorneys’ fees for: 

 
(a) any loss, destruction or damage to property of the Company or any third party, or 

the death of or injury to persons, including, but not limited to, employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; or  

 
(b) any claim, loss damage, expense or liability for infringement of any copyright, 

patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a name not 
contemplated by the agreement between the Customer and the Company. 

 
2.4 Customer Equipment and Channels 

 
2.4.1 General 

 
A Customer may transmit or receive information or signals via the facilities of the 
Company. 
 

2.4.2 Station Equipment 
 
2.4.2.1 The Customer is responsible for providing and maintaining any terminal 

equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the 
Customer. All such terminal equipment must be registered with the FCC under 
47 C.F.R., Part 68 and all wiring must be installed and maintained in compliance 
with those regulations. The Company will, where practicable, notify the Customer 
that temporary discontinuance of the use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company’s right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition that gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service interruptions as set forth in Section 2.6 following is not 
applicable. 
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2.4 Customer Equipment and Channels (continued) 
 

2.4.2 Station Equipment (continued) 
 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company’s employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer’s expense. 

 
2.4.3 Interconnection of Facilities 

 
2.4.3.1 Any special interface equipment necessary to achieve compatibility between the 

facilities and equipment of the Company used for furnishing local exchange 
service and the channels, facilities, or equipment of others may be provided at 
the Customer’s expense. 

 
2.4.3.2 Local Service may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections.  

 
2.4.3.3 Facilities furnished under this tariff may be connected to Customer provided 

terminal equipment in accordance with the provisions of this tariff. 
 

2.4.4 Inspections 
 
2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable time, the 

Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in 
Section 2.4.2.2 for the installation, operation, and maintenance of Customer-
provided facilities and equipment to Company-provided facilities and equipment. 
No credit will be allowed for any interruptions occurring during such inspections. 
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2.5 Payment Arrangements 
 
2.5.1 Payment for Service 

 
The Customer is responsible for payment of all charges for service and facilities furnished 
by the Company to the Customer or its Joint or Authorized Users. 
 

2.5.2 Billing and Collection of Charges 
 
Bills will be rendered monthly to Customer. Subscriber bills will contain all of the 
information required. 
 
2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring Charges 

shall not be due earlier than fourteen (14) days from the date of the postmark on 
the bill. If not paid by the due date, it then becomes past due. For residential 
service the Company shall offer the option of deferred payment arrangements, 
with the option to spread installation charges over a period of three months. 

 
2.5.2.2 The Company shall present bills for Recurring Charges monthly to the Customer, 

in advance of the month which service is provided. Usage charges will be billed 
in arrears. 
 

2.5.2.3 For new customers or existing customers whose service is disconnected, the 
charge for the fraction of the month in which service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to 
have 30 days. 

 
2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner than 14 

days after the postmark on the bill, are considered past due. 
 
2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed a fee of 

$20.00, except as may be waived under appropriate circumstances. 
 
2.5.3 Disputed Bills 

 
2.5.3.1 The date of the dispute shall be the date the Company receives sufficient 

documentation to enable it to investigate the dispute. The date of the resolution is 
the date the Company completes its investigation and notifies the Customer of 
the disposition of the dispute. 
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2.5 Payment Arrangements (continued) 
 
2.5.4 Customer Complaints and/or Billing Disputes 

 
Customer inquiries or complaints regarding service or accounting may be made in writing 
or by telephone to the Company at: 
 
PEERLESS NETWORK OF MINNESOTA, LLC Telephone: (312) 506-0920 
222 S Riverside Plaza, Suite 2730 Facsimile: (312) 506-0931 
Chicago, IL 60606-3327 Toll Free: (888) 380-2721 
Email:  service@peerlessnetwork.com 
 
Any objection to billed charges should be reported promptly to the Company. Customer is 
responsible for all undisputed charges, If after investigation and review by the Company, 
a disagreement remains as to the disputed amount, the customer may file an appropriate 
complaint with the M.P.U.C. in accordance with the Commission’s rules of procedure: 

 
MINNESOTA PUBLIC UTILITIES COMMISSION 
Consumer Affairs Office 
121 7th Place East Suite 350 
St. Paul, MN 55101-2147 
Metro:  651-296-0406 
Non-Metro 800-657-3782 
FAX: 651-297-7073 
Email: consumer.puc@state.mn.us 
Web: www.puc.state.mn.us 

 
2.5.5 Advance Payments 
 

2.5.5.1 At the time an application for service is made, an applicant may be required to 
pay an amount equal to at least one month’s service and/or installation charges 
which may be applicable, in addition to such special construction and 
installation charges as are to be borne by the applicant. The amount of the 
advance payment is credited to the customer’s account on the first bill 
rendered. 

 
2.5.5.2 Federal, State or Municipal governmental agencies may not be required to 

make advance payments. 
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2.5 Payment Arrangements (continued) 
 
2.5.6 Credit Policy 

 
2.5.6.1 Deposit and Guarantee Requirements 

 
The utility may require a deposit or guarantee of payment from any customer or 
applicant who has not established good credit with that utility. Deposit or 
guarantee of payment requirements as prescribed by the utility must be based 
upon standards which bear a reasonable relationship to the assurance of 
payment. The utility may determine whether a customer has established good 
credit with that utility, except as herein restricted: 
 
(a) A customer, who within the last 12 months has not had service 

disconnected for nonpayment of a bill and has not been liable for 
disconnection of service for nonpayment of a bill, and the bill is not in 
dispute, shall be deemed to have established good credit. 

 
(b) A utility shall not require a deposit or a guarantee of payment based 

upon income, home ownership, residential location, employment tenure, 
nature of occupation, race, color, creed, sex, marital status, age, national 
origin, or any other criteria which does not bear a reasonable relationship 
to the assurance of payment or which is not authorized by this chapter. 

 
(c) No utility shall use any credit reports other than those reflecting the 

purchase of utility services to determine the adequacy of a customer’s 
credit history without the permission in writing of the customer. Any credit 
history so used shall be mailed to the customer in order to provide the 
customer an opportunity to review the data. Refusal of a customer to 
permit use of a credit rating or credit service other than that of a utility 
shall not affect the determination by the utility as to that customer’s credit 
history. 
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2.5 Payment Arrangements (continued) 
 
2.5.6 Credit Policy (continued) 

 
2.5.6.1 Deposit and Guarantee Requirements (continued) 

 
(d) Qualifying applicants for Lifeline Service may initiate service without 

paying a deposit if they voluntarily elect to have Toll Blocking on their 
line. Toll Blocking will be provided at no charge to Lifeline customers. 
When required, a customer may assure payment by submitting a 
deposit. A deposit shall not exceed an estimated two months’ gross bill 
or existing two months’ bill where applicable. All deposits shall be in 
addition to payment of an outstanding bill or a part of such bill as has 
been resolved to the satisfaction of the utility, except where such bill has 
been discharged in bankruptcy. A utility shall not require a deposit or a 
guarantee of payment without explaining in writing why that deposit or 
guarantee is being required and under what conditions, if any, the 
deposit will be diminished upon return. The deposit shall be refunded to 
the customer after 12 consecutive months of prompt payment of all bills 
to that utility. The utility may, at its option, refund the deposit by direct 
payment or as a credit on the bill. With notice any deposit of a customer 
shall be applied by the utility to a bill when the bill has been determined 
by the utility to be delinquent. Each utility shall issue a written receipt of 
deposit to each customer from whom a deposit is received and shall 
provide a means whereby a depositor may establish a claim if the receipt 
is unavailable. 

 
(e) Interest shall be paid on deposits in excess of $20 at the rate set 

annually by the Commissioner of Commerce consistent with the 
requirements of Minn. Stat. section 325E.02(b). Interest on deposits shall 
be payable from the date of deposit to the date of refund or 
disconnection. The utility may, at its option, pay the interest at intervals it 
chooses but at least annually, by direct payment, or as a credit on bills. 

 
(f) Upon termination of service with all bills paid, the deposit shall be 

returned to the customer within 45 days, less any deductions made in 
accordance with paragraph (g). 

 
(g) At the time the deposit is made the company shall furnish the customer 

with a written receipt specifying the conditions, if any, the deposit will be 
diminished upon return. 

 
(h) Advance payments or prepayments shall not be construed as being a 

deposit. 
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2.5 Payment Arrangements (continued) 
 
2.5.6 Credit Policy (continued) 
 

2.5.6.2 Guarantee of Payment 
 
The utility may accept, in lieu of deposit, a contract signed by a guarantor 
satisfactory to the utility whereby payment of a specified sum, not exceeding 
the deposit requirement, is guaranteed. The term of such contract shall be for 
no longer than 12 months, but shall automatically terminate after the customer 
has closed and paid the account with the utility, or at the guarantor’s request 
upon 60 days’ written notice to the utility. Upon termination of a guarantee 
contract or whenever the utility deems same insufficient as to amount or surety, 
a cash deposit or a new or additional guarantee may be required for good 
cause upon reasonable written notice to the customer. 
 
The service of any customer who fails to comply with these requirements may 
be disconnected upon notice as prescribed in Minnesota Rules. The utility shall 
mail the guarantor copies of all disconnect notices sent to the customer whose 
account he has guaranteed unless the guarantor waives such notice in writing. 
 

2.5.7 Discontinuance of Service 
 

The Company may disconnect a customer’s basic local service as allowed under parts 
7810.1800 to 7810.2000, except that it shall not disconnect basic local service for 
nonpayment of toll or information service charges or any service other than basic local 
service. 
 
2.5.7.1 The company may discontinue service to a customer without notice under the 

following conditions: 
 
1. in the event of tampering with the company’s equipment; 
 
2. in the event of a condition determined to be hazardous to the customer, 

to other customers of the company, to the company’s equipment, the 
public, or to employees of the company; or 

 
3. in the event of a customer’s use of equipment in such a manner as to 

adversely affect the company’s equipment or the company’s service to 
others. 
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2.5 Payment Arrangements (continued) 
 
2.5.7 Discontinuance of Service (continued) 
 

2.5.7.2 The company may discontinue service to a customer under the following 
conditions after giving customer five (5) days’ (excluding Sundays and legal 
holidays) notice: 
 
1. for failure of the customer to pay a bill for service when due; 

2. for failure of the customer to meet the company’s deposit and credit 
requirements; 

3. for failure of the customer to make proper application for service; 

4. for customer’s violation of any of the company’s rules on file with the 
Commission; 

5. for failure of the customer to provide the company reasonable access to 
its equipment and property; 

6. for customer’s breach of the contract for service between the company 
and the customer; 

7. for failure of the customer to furnish such service, equipment, and/or 
rights-of-way necessary to serve said customer as shall have been 
specified by the utility as a condition of obtaining service; or 

8. when necessary for the utility to comply with any order or request of any 
governmental authority having jurisdiction. 

 
2.5.7.3 Service will not be disconnected on any Friday, Saturday, Sunday or legal 

holiday, or at any time when the company’s business offices are not open to 
the public, except where an emergency exists. 

 
2.6 Allowances for Interruptions of Service 

 
2.6.1 Credit for Interruptions: At a minimum, credit allowances will be calculated consistent with 

applicable law. 
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2.6 Allowances for Interruptions of Service (continued) 
 
2.6.2 Limitations on Allowances 

 
No credit allowance will be made for: 
 
(a) service interruption caused as a result of negligent or willful act on the part of the 

subscriber; 
 
(b) interruptions due to the failure or malfunction of subscriber owned telephone 

equipment;  
 

(c) interruptions of service as a result of acts of God, military action, wars, 
insurrection, riots, or strikes; or  

 
(d) is extended by the company’s inability to gain access to the Customer’s premises 

due to the Customer missing a repair appointment. 
 

2.6.3 Use of Alternative Service Provided by the Company: Where the Company bears no 
liability for the interruption and the Customer elect to use an alternative service provided 
by the Company during the period that a service is interrupted, the Customer must pay 
the applicable tariffed rates and charges. 
 

2.7 Cancellation of Service 
 
2.7.1 Cancellation of Service by the Customer 

 
If a Customer cancels a Service Order or terminates services before the completion of 
the term for any reason whatsoever other than a service interruption (as defined in 2.6.1 
above), Customer agrees to pay to Company following sums which shall become due 
and owing as of the effective date of the cancellation or termination and be payable within 
the period set forth in 2.5.2 all costs, fees and expenses reasonable incurred in 
connection with 
 
(1) All Non-Recurring Charges reasonably expended by Company to establish 

service to Customer, plus  
 
(2) any disconnection, early cancellation or termination charges reasonably incurred 

and paid to third parties by Company on behalf of Customer, plus  
 
(3) all Recurring Charges specified in the applicable Service Order tariff for the 

balance of the then current term or as may be pro-rated in the absence of a term 
contract.  

 
Commission approval of this provision does not constitute a determination of the 
reasonableness of termination liability. 
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2.8 Transfer and Assignments 
 
Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) pursuant to any sale or 
transfer of substantially all the assets of the Company; or (b) pursuant to any financing, merger or 
reorganization of the Company. 
 

2.9 Notices and Communications 
 
2.9.1 The Customer shall designate on the Service Order an address to which the Company 

shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company’s bills for service shall be 
mailed. 

 
2.9.2 The Company shall designate on the Service Order and address to which the Customer 

shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

 
2.9.3 All notices or other communications required to be given pursuant to this tariff will be in 

writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, communication or bill with the U.S. Mail or a 
private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first.  

 
2.9.4 The Company or the Customer shall advise the other party of any changes to the 

addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

 
2.9.5 Subscriber bills will contain all of the information required. 

 
2.10 Universal Emergency Number Service – 9-1-1 

 
Where requested by local government authorities, and subject to the availability of facilities, the 
Company will provide a universal number “911” dialing to its customers for simplified emergency 
access police, fire, and other emergency services. 911 calls will be routed for answering to a 
Public Safety Answering Point (PSAP) as designated by the local government unit authorized to 
establish and operate such systems. The Company does not undertake to answer and forward 
911 calls, but furnishes the use of its facilities to enable the local government unit or its designee 
to answer and respond to such calls. 
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2.10 Universal Emergency Number Service – 9-1-1 (continued) 
 
The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide 911 
information consisting of the name, address, telephone number, and other calling party 
information when available, to Law Enforcement Agencies and other emergency service 
providers on a call-by-call basis for the purpose of enabling those agencies or service providers 
to respond to emergency calls for assistance. Database inquires for 911 information consisting of 
name, address, telephone number and other information when available, will only be allowed for 
purposes of dispatching or responding to 911 emergency calls or integrity verification as 
prescribed by the applicable state codes, rules or legislation. 
 
Customers with Unlisted or Non-published numbers as well as those customers who have 
requested per line blocking forfeits the privacy afforded by these services on calls made to 911. 
 
The provision of 911 Service by the Company shall not be interpreted, construed, or regarded as 
being for the benefit of or creating any Company obligation, either expressed or implied, toward 
any third person or legal entity other than the customer. The company’s entire liability to any 
person for interruption or failure of 911 Service shall be limited to the terms specified in this Tariff 
or by statute. 
 

2.11 Annual Notice of Customer Rights 
 
Minn. Rules pt. 7812.1000 requires that a notice of customer rights be sent to subscribers. At the 
time service is initiated, at least annually thereafter and upon customer request, a local service 
provider ((LSP) shall provide customers with a summary, in plain language, of the rights and 
obligations of customers as provided in items A to D as follows: 
 
(i) The notice must describe the complaint procedures available through the LSP and the 

Commission, and must indicate that the customer can contact the Commission if 
dissatisfied with the local service provider’s resolution of the customer’s complaint. The 
notice must specify the current address and the local and toll-free telephone numbers of 
the Commission’s Consumer Affairs office. 

 
(ii) The notice must describe the customer’s rights regarding the payment of bills, 

disconnection of service, privacy deposits, low-income assistance, hearing-impaired 
programs, and blocking options. 

 
(iii) The notice must summarize the Commission’s service quality standards and the 

remedies available to customers for failure to meet those standards. 
 
(iv) The notice must specify the price and service options as required by Minnesota Statutes, 

section 237.66. 
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2.12 Individual Case Basis (ICB) 
 

Arrangements will be developed on a case-by-case basis in answer to a bona fide request from a 
Customer or prospective Customer to develop a competitive bid for a service offered under this 
tariff. Rates quoted in response to such competitive requests may be different than those 
specified for such service in this tariff. ICB rates will be offered to the Customer in writing. 
 
Contracts will be used in the circumstance of Individual Case Basis ("ICB") service offerings. The 
terms and conditions of each contract offering are subject to the agreement of both the Customer 
and Company. Such contract offerings will be made available to similarly situated Customers in 
substantially comparable circumstances. Contracts are obtainable to any similarly situated 
Customer that places an order within 90 days of their effective date. In the event of a conflict 
between the Customer and the Company, the contract will take precedence over this tariff in 
regards to resolution of the conflict. Contracts are subject to applicable law of a competent 
jurisdiction. The terms of any ICB rates will be in accordance to Minnesota statute and regulations 
concerning Individual Case Basis pricing. 
 



PEERLESS NETWORK OF MINNESOTA, LLC M.P.U.C. Tariff No. 5 
 Section 3 
 Original Page 1 
 

 

 

ISSUED: August 18, 2011 EFFECTIVE: September 17, 2011 
 
Issued By: Director Regulatory Affairs 

PEERLESS NETWORK OF MINNESOTA, LLC  
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 

SECTION 3 – LOCAL EXCHANGE SERVICE 
 

3.1 Local Exchange Service 
 

The Company’s Local Telephone Service provides a Customer with the ability to connect to the 
Company’s switching network which enables the Customer to: 
 
- place or receive calls to any calling Station in the customer’s local calling area, as defined 

herein; 
- access enhanced Universal Emergency Number/911 Service where available; 
- access the interexchange carrier selected by the Customer for interLATA, intraLATA, 

interstate or international calling; 
- access Operator Services; 
- access Directory Assistance; 
- place or receive calls to 800/888 telephone numbers; 
- access Telecommunications Relay Service. 
 
The Company’s service can not be used to originate calls to other telephone companies caller-
paid information services (e.g., 900, 976). Calls to those numbers and other numbers used for 
caller-paid information services will be blocked by the Company. 
 
3.1.1 Service Area Obligations: The Company shall provide its local service on a 

nondiscriminatory basis, consistent with its certificate under part 7812.0350. 
 
3.1.2 Exchange Areas Served: Exchanges where local exchange service is available. NXX’s 

associated with each particular exchange or zone may be found in the telephone 
directory published for the Customer’s exchange area. 
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3.1 Local Exchange Service (continued) 
 

3.1.3 General - The Company’s Local Exchange Service is comprised of a Switched Network 
Access Channel and Local Usage is mandatory for all customers subscribing to the 
Company’s local exchange service offerings. The remaining service elements, enhanced 
features and toll usage, are optional services available to customers. 

 
3.1.4 Class of Service: The Local Exchange Service Offering is offered to large business/large 

organization customers. 
 

3.1.5 Geographic Zones - The Company’s Local Exchange Service Offering is segmented into 
4 Zones generally reflecting each exchange area’s relative density and the underlying 
price distinctions of the incumbent local exchange carrier’s services which the Company 
is reselling. Each of the exchanges listed in 3.1.1 has been assigned a zone designation. 
At present, the Company’s zone rate distinction only applies to the Network Access 
Channel element of its local exchange service offering. The rates and charges for 
Network Access Elements listed in Section 3.1.8.2 reflect the zone differential. 
 

3.1.6 Switched Network Access Channels include the following features as standard and are 
offered in the following configurations: 

 
Touchtone Dialing 
One Directory Listing plus One Directory 
Presubscription (both IntraLATA and InterLATA) 
Calling number delivery blocking/per call 
Toll restriction 
900/976 Blocking 
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3.2 Application of Rates 
 

3.2.1 Introduction 
 

The regulations set forth in this section govern the application of rates for services 
contained in other sections of this tariff. 

 
3.2.2 Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

 
(A) Calls are measured in durational increments identified for each service. All calls 

that are fractions of a measurement increment are rounded-up next to the whole 
unit. 

 
(B) Timing on completed calls begins when the call is answered by the called party. 

Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate 
carrier(s). Timing for operator service person-to-person calls start with 
completion of the connection to the person called or an acceptable substitute, or 
to the PBX station called. 

 
(C) Timing terminates on all calls when the calling party hangs up or the Company's 

network receives an off-hook signal from the terminating carrier. 
 

(D) Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

 
(E) All times refer to local time. 
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3.2 Application of Rates (continued) 
 
3.2.3. Rates Based Upon Distance 

 
Where charges for service are based upon distance, the following rules: 

 
(A) Distance between two points is measured as airline distance between the rate 

centers of the originating and terminating telephone lines. The rate center is a set 
of geographic coordinates, as referenced in the Local Exchange Routing Guide 
issued by Telcordia, associated with each NPA-NXX combination (where NPA is 
the area code and NXX is the first three digits of a seven-digit telephone 
number). Where there is no telephone number associated with an access line on 
the Company's network (such as a dedicated 800 or WATS access line), the 
Company will apply the rate center of the Customer's main billing telephone 
number. 

 
(B) The airline distance between any two-rate centers is determined as follows: 

 
1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate 

center from the Telcordia Local Exchange Routing guide referenced in 
Section 3.3(A). 

 
2) Compute the difference between the "V" coordinates of the two rate 

centers; and the difference between the two "H" coordinates. 
 

3) Square each difference obtained in step (2) above. 
 

4) Add the square of the "V" difference and the square of the "H" difference 
obtained in the step (3) above. 

 
5) Divide the sum of the squares by 10. Round to the next higher whole 

number if any fraction is obtained. 
 

6) Obtain the square root of the whole number result obtained above. 
Round to the next higher whole number if any fraction is obtained. This is 
the airline mileage. 

 
 
 
 
 
 
 
 

 
 

10

H - H1( + )V 2 - V 1( 2
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4.1 General 
 

4.1.1 Business Network Switched Service provide a business customer with a connection to the 
Company's switching network which enables the customer to: 

 
(A) receive calls from other stations on the public switched telephone network; 
 
(B) access the Company's local calling service; 

 
(C) access the Company's operators and business office for service related 

assistance; access toll-free telecommunications service such as 800 NPA; and 
access 911 service for emergency calling; and 

 
(D) access the service of providers of interexchange service. A customer may 

presubscribe to such provider's service to originate calls on a direct dialed basis 
or to receive 800 service from such provider, or may access a provider on an ad 
hoc basis by dialing the provider's Carrier Identification Code (10XXX). 

 
4.1.2 Business Network Switched Service is provided via one or more channels terminated at the 

customer's premises. Each Business Network Switched Service channel corresponds to 
one or more analog, voice-grade telephonic communications channels that can be used to 
place or receive one call at a time. 
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4.2 Service Descriptions and Rates 
 
 The following Business Access Service Options are offered: 
 
 Basic Business Line Service 
 PBX Trunks 
 
 All Business Network Switched Service may be connected to customer-provided terminal 

equipment such as station sets, key systems, PBX systems, or facsimile machines. Service may be 
arranged for two-way calling, inward calling only or outward calling only. Optional Voice Mail 
Service is available. 

 
4.2.1 Service Establishment Charge 

 
This charge applies when the Company initially establishes the Customer's account for 
any service provided by the Company. This charge is applied in addition to any other 
monthly or installation charge that is associated with the service the Customer orders. 
 

-Per Order $50.00 
-Per Visit (1 hour) $100.00 
-After Hours (1 hour) $200.00 
 
Line Connection $100.00 
Service Order $50.00 

 
 
Custom Calling Features are also available as described in Section 5.1 of this tariff. 
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.2 Basic Business Line Service 
 

(A) General 
 

Basic Business Line Service provides a customer with a one or more analog, 
voice-grade telephonic communications channel that can be used to place or 
receive one call at a time. Local calling service is available at a flat rate included in 
the line price, or on a message usage basis. Basic Business Lines are provided for 
connection of customer-provided single-line terminal equipment such as station 
sets or facsimile machines. 

 
   Each Basic Business Line has the following characteristics: 
 

Terminal Interface: 2-wire 
 
Signaling Type: Loop Start 
 
Pulse Type: Dual Tone Multi-Frequency (DTMF)  
 

Directionality: Two-way, In-Only, or Out-Only, as specified by 
the customer. 

 
(B) Flat Rate Basic Business Line Service 
 

Service to points within the local calling area is included in the charge for Flat Rate 
Service.  
 
In addition to the nonrecurring charges listed below, service order charges apply as 
described in this tariff. 

 
Nonrecurring Connection Charge $10.00 
 
Monthly Recurring Charges: 
 

Business Single Line (per line) $20.00 
 
Business Multi-Line (per line) $25.00 
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.3 PBX Trunk Service 
 
  (A) General 
 

 Analog and/or digital PBX trunks are provided for connection of customer-provided 
PBX terminal equipment. Analog trunks are delivered on a DS0 level and digital 
trunks are delivered at the DS1 level. All trunks are equipped with multiline hunting.  

 
 DID service allows callers to reach the called party without going through a PBX 

attendant. DOD service allows end users to dial outside of a PBX system without 
going through the PBX attendant to get access to an outside line. Digital trunks 
cannot be two-way trunks, but must be ordered as with either Direct Inward Dialing 
(DID) or Direct Outward Dialing (DOD). 

 
 For DID configured PBX trunks additional charges apply for Direct Inward Dial 

Station numbers. 
 
   Each Analog Trunk has the following characteristics: 
 

Terminal Interface: 2-wire or 4-wire, as required for the provision of 
service 

 
Signaling Type: Loop, Ground, E&M I, II, III 
 
Pulse Type: Dual Tone Multi-Frequency  (DTMF) 
 
Directionality: In-Coming Only (DID), Out-Going Only (DOD), or 

Two-Way 
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.3 PBX Trunk Service (continued) 
 
  (B) Flat Rate Analog PBX Trunks 
 

 1. General 
 

 Service to points within the local calling area is included in the charge for 
Flat Rate Analog PBX Trunk Service.  

 
 2. Rates 

 
 In addition to the nonrecurring charges listed below, service order charges 

apply as described in this tariff. 
 
 Nonrecurring Connection Charge: $10.00 

 
Monthly Recurring Charges: $30.00 
 
Terminal Numbers: 
 
 1-10 lines in terminal group $5.00 
 
 11-20 lines in terminal group $10.00 
 
 21 + lines in terminal group $15.00 
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.3 PBX Trunk Service (continued) 
 
  (C) Message Rate Analog PBX Trunks 
 

 1. Description 
 

 Message Rate Analog PBX Trunks provide the customer with a single, 
analog, voice grade telephonic communications channel that can be used 
to place or receive one call at a time. Local calls on two-way trunks and 
DOD trunks are billed on a message rate basis. DID trunks are arranged 
for one-way inward calling only.  

 
 2. Rates 

 
 Charges for each Message Rate PBX Trunk include a monthly recurring 

Base Service Charge and usage charges for completed calls originated 
from the customer's lines based on the total number of calls during the 
billing period.  

 
 In addition to the nonrecurring charges listed below, service order charges 

apply as described in this tariff. 
 
 Nonrecurring Connection Charge: $10.00 

 
Monthly Recurring Charges: $30.00 
 
Terminal Numbers: 
 
 1-10 lines in terminal group $5.00 
 
 11-20 lines in terminal group $10.00 
 
 21 + lines in terminal group $15.00 

 
   3. Message Usage Charges 
 
 Per Message Charge $0.01 
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.3 PBX Trunk Service (continued) 
 
 (D) Analog DID Trunks 
  

Nonrecurring Connection Charge $10.00 
 
Monthly Recurring Charges (per trunk) $5.00 
 
DID Station Numbers: 
 
 - Each Group of 20 $1.00 
 
 - Each Group of 100 $12.00 
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.3 PBX Trunk Service (continued) 
 
  (E) Digital PBX Trunk Service 
 

1. Description 
 

 Digital PBX Trunk Service provide a customer with connection to the 
Company switch via a DS1 digital fiber optic transmission facility operating 
at 1.544 Mbps and time division multiplexed into 24 analog voice grade 
telephonic communications channels. Digital PBX Trunks are provided for 
connection of customer-provided PBX equipment or trunk capable key 
systems to the Company switch. Each Digital PBX Trunk has the following 
characteristics: 

 
 Terminal Interface: Channel Bank or DSX-1 panel 
 
 Signaling Type: Loop, Ground, E&M I, II, III 
 
 Start Dial Indicator: Immediate Wink, Delay Dial, Dial Tone 
 
 Pulse Type: Dual Tone Multi-Frequency (DTMF) 
 
 Directionality: In-Coming or Out-Going Only, as specified by the 

customer 
 

 Service to points within the local calling area is included in the charge for Digital 
PBX Trunk Service.  
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4.2 Service Descriptions and Rates (continued) 
 
 4.2.3 PBX Trunk Service (continued) 
 
  E. Digital PBX Trunk Service (continued) 
 

 2. Recurring and Nonrecurring Charges 
 

 In addition to the nonrecurring charges listed below, service order charges 
apply as described in this tariff. Charges for each Message Rate Digital 
PBX Trunk include a monthly recurring Base Service Charge and usage 
charges for completed calls originated from the customer's lines based on 
the total number of calls during the billing period. 

 
 Where appropriate facilities do not exist, Special Construction charges will 

also apply. 
 
 Nonrecurring Connection Charge: $250.00 
 
 Monthly Recurring Charges: 
 
 Flat Rate: 
 
 - Facility $100.00 
 
 - Per Active Channel (DID) $10.00 
 
 - Per Active Channel (DOD) $10.00 
 
 Message Rate: 
 
 - Facility $100.00 
 
 - Per Active Channel (DID) $10.00 
 
 - Per Active Channel (DOD) $10.00 
 
   3. Message Usage Charges 
 
 Per Message Charge $0.01 
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4.2 Service Descriptions and Rates (continued) 
 
 

4.2.4 IP Control 
 

IP Control is a DID voice line equivalent service used to connect the public switched 
telephone network and a Customer’s IP-based telephony equipment for the transmission 
of voice, data, or video traffic using session initiation protocol (SIP). IP Control may be 
provisioned using Company or Customer provided access. 

 
Trunk and port charges will be based on DS0-equivalent concurrent SIP sessions derived 
by taking the total incoming DID traffic divided by 7,000,000 minutes multiplied by 672. A 
minimum 24 DS0 equivalent SIP sessions is required and each additional concurrent SIP 
session will be billed individually. 
 
When customer provided access is used (including but not limited to public internet 
access), trunk and End User Common Line (EUCL) charges will not apply. EUCL 
charges will be applied according to the Peerless Network FCC tariff for all Company 
provided access. The terms of any ICB rates will be in accordance to Minnesota statute 
and regulations concerning Individual Case Basis pricing. 
 
Monthly Recurring Charges (MRC) 
DID Charges Per DID      MRC 
0 – 999,999 minutes of use per account    $0.015 
1,000,000 – 4,999,999 minutes of user per account  $0.10 
5,000,000 – 24,999,999 minutes of use per account  $0.07 
Greater than 25,000,000 minutes of use per account  $0.05 

 
Port Charges 
Per DS0 Equivalent      $3.00 

 
Trunk Charges 
Per DS0 equivalent      $12.50 

 
Non-Recurring Charges (NRC) 
Installation Charge 
Per DS1 equivalent      $500.00 
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5.1 Custom Calling Services 
 
 5.1.1 General 
 

 The features in this section are made available on an individual basis or as part of multiple 
feature packages. All features are provided subject to availability; features may not be 
available with all classes of service. Transmission levels may not be sufficient in all cases. 

 
5.1.2 Feature Descriptions and Rates 

 
Rates in this section are applied on a monthly basis unless otherwise specified: 

 
CALL WAITING $1.00 
 
Provides a tone signal when a second 
call is coming in on a busy line. 
 
CALL FORWARDING-Variable $1.00 
 
Permits a customer to automatically 
transfer all incoming calls to another 
dialable telephone number. 
 
THREE-WAY CALLING $1.00 
 
Adds a third party to an established 
connection without operator assistance. 
 
SPEED CALLING - 39 Number List $1.00 
 
Allows a customer to call other 
telephone numbers by dialing a code 
rather than the complete telephone 
number. 
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5.1 Custom Calling Services (continued) 
 
5.1.2 Feature Descriptions and Rates (continued) 

 
CALL TRACE per activation $1.00 

 
This feature will, upon successful 
customer activation, automatically trace 
the telephone number of the line used 
for the last call received by the 
Customer. Call Trace is provided to 
customers whose local Telephone 
Exchange Service includes only 
Residence lines. The company will not 
provide the traced number to the 
customer, but it will be provided to law 
enforcement officials upon written 
request of the customer. 

 
DISTINCTIVE RINGING $1.00 

 
This feature allows a customer to 
designate up to ten telephone numbers 
from which incoming calls will have a 
distinctive ring. For customers with call 
waiting, a distinctive call-waiting signal 
will be received if a call from one of the 
designated telephone numbers is 
waiting. 
 
CALL SCREENING $1.00 

 
Customer can designate 10 numbers 
from which incoming calls will be 
connected to a pre-recorded 
announcement that calls are not being 
taken now. 
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5.1 Custom Calling Services (continued) 
 
5.1.2 Feature Descriptions and Rates (continued) 
 

CALLER ID $3.00 
 
This Central Office feature provides for 
the display of the incoming telephone 
number on a customer provided display 
device attached to the customer's 
telephone or answering machine with a 
built-in display screen. The Caller ID 
feature will forward the calling number 
from the appropriately equipped 
terminating central office to the 
customer provided display device. The 
Company will forward all telephone 
numbers subject to technical limitations. 
 
CALLER ID WITH NAME $5.00 
 
This Central Office feature is only 
offered to customers being served by 
appropriately equipped central offices 
and subscribing to caller ID. This feature 
provides for the display of the listed 
name associated with the telephone 
number from which the call is being 
made. The name will be delivered to a 
customer provided display device. The 
company will forward all calling names 
subject to technical limitations. 
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5.1 Custom Calling Services (continued) 
 
5.1.2 Feature Descriptions and Rates (continued) 
 

BUSY LINE TRANSFER $1.00 
 

In the event that the called telephone 
number is busy, this feature 
automatically forwards incoming calls to 
a predetermined telephone number 
served by the same central office 
switch, or provides inter-switch 
forwarding to a predetermined, dialable 
telephone number where technically 
available. If incoming calls are 
transferred to a number served by the 
same or a different central office switch, 
multiple calls will be transferred 
simultaneously provided that there are 
sufficient facilities to accept the calls. 
This feature is not compatible with Call 
Waiting or Direct Inward Dialing Service. 

 
ALTERNATE ANSWERING $1.00 
 
In the event that the telephone number 
is not answered within the Company 
designated parameters, normally three 
to four rings, this feature automatically 
forwards incoming calls to a 
predetermined, or a different central 
office switch, multiple calls will be 
transferred simultaneously provided that 
are sufficient facilities to accept the 
calls. 
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5.1 Custom Calling Services (continued) 
 
5.1.2 Feature Descriptions and Rates (continued) 
 

MESSAGE WAITING TONE $1.00 
 
Allows an audible signal, stutter dial 
tone, to be present on the line when a 
message is waiting. 

 
BUSY LINE TRANSFER,  $1.00 
ALTERNATE ANSWERING, 
MESSAGE WAITING TONE 
 
Allows access to all three services. 
 
CUSTOMER CONTROL OPTION 
 
Allows the customer to activate/ 
deactivate the Busy Line Transfer and 
Alternate Answering features and to 
change the number to which the calls 
are forwarded. 
 

Busy Line Transfer $1.00 
 
Alternate Answering $1.00 

 
EASY CALL $1.00 
 
Provides automatic dialing of a number 
when the customer's line is taken off-
hook, at 7-second intervals. 
 
SPECIAL DELIVERY SERVICE $1.00 
 
When a busy or don't answer condition 
exists on an outgoing call, this feature 
automatically forwards the calling party 
to a pre-determined telephone number. 
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5.1 Custom Calling Services (continued) 
 
5.1.2 Feature Descriptions and Rates (continued) 
 

CALL CONTROL $2.00 
 
Available with Residence Basic 
Exchange Access Service and 
Residence ISDN service. Customer has 
the ability to screen outgoing call, then 
block or allow calls. This feature can be 
activated and deactivated and provides 
a PIN number to the subscriber. 
Customer can block long distance, 
Operator Assisted, specific telephone 
numbers, prefix and/or area codes, 
and/or all outgoing calls. 
 
REMOTE CALL FORWARDING 
 First $5.00 
 Second $5.00 
 
Remote Call Forwarding (CO Based), 
provides a method to automatically 
transfer all incoming calls to another 
dialed number at all times. The dialable 
number is user defined. The dialed 
number can be either 7 or 10 digit 
numbers (POTS) and can be changed 
via a service order. No physical 
telephone is required at the subscribed 
dialed number. Multiple simultaneous 
call paths can be provided, with each 
additional path priced at the rates 
above. (Business Service Ordering and 
Line Connection Charges apply.) 
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5.1 Custom Calling Services (continued) 
 
5.1.2 Feature Descriptions and Rates (continued) 
 

900 SPECIAL ACCESS CODE BLOCKING N/C 
 
Blocks access from a company provided 
Exchange Access Service to customer 
dialed 900 numbers. 
 
976 PREFIX BLOCKING SERVICE  N/C 
 
Blocks access from a company provided 
Exchange Access Service to customer 
dialed 976 numbers. 
 
 Per Activation 
 
AUTOMATIC CALL BACK $1.00 
 
Allows a customer to return most recent 
incoming calls whether answered or not. 
If the line to which the request is made 
is idle, the call goes through, if the line is 
busy, the automatic callback continues 
to attempt until the line is free. The 
request is deactivated after 30 minutes 
or six unanswered ring backs if the call 
is not completed. 
 
REPEAT DIALING $1.00 
 
Allows a Customer, by dialing a 
particular code, to redial a dialed 
number a specified number of times or 
until a party answers the call. 
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5.2 Service and Promotional Trials 
 
 5.2.1 General 
 

The Company may from time to time engage in special promotions of limited duration of 
its service offerings designed to attract new customers or to increase existing customer 
awareness of a particular tariff offering. Waiver of any charges other than a non-recurring 
charge shall be limited to ninety (90) calendar days on a per customer basis during a 12-
month period. The Company will file appropriate notices with their promotions pursuant to 
the requirements of Minn. Stat. § 237.626. 

 
 5.2.2 Regulations 
 

(A) Appropriate notification of the Trial will be made to all eligible customers and to the 
Commission. Appropriate notification may include direct mail, bill inserts, broadcast 
or print media, direct contact or other comparable means of notification. 

 
(B) During a Service Trial, the service(s) is provided automatically to all eligible 

customers, except those customers who choose not to participate. Customers 
will be offered the opportunity to decline the trial service both in advance and 
during the trial. A customer can request that the designated service be removed 
at any time during the trial and not be billed a recurring charge for the period that 
the feature was in place. At the end of the trial, customers that do not contact the 
Company to indicate they wish to retain the service will be disconnected from the 
service at no charge. 

 
(C) During a Promotional Trial, the service is provided to all eligible customers who 

ask to participate. Customers will be notified in advance of the opportunity to 
receive the service in the trial for free. A customer can request that the service be 
removed at any time during the trial and not be billed a recurring charge for the 
period that the service was in place. At the end of the trial, customers that do not 
contact the Company will be disconnected from the service. 

 
(D) Customers can subscribe to any service listed as part of a Promotional Trial and 

not be billed the normal Connection Charge. The offering of this trial period option 
is limited in that a service may be tried only once per customer, per premises. 

 
(E) The Company retains the right to limit the size and scope of a Promotional Trial. 
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5.3 Operator Assistance Surcharges  
 

5.3.1 General 
 

Operator Assistance Surcharges apply when a customer utilizes either an automated or 
live Company operator for purposes of completing or billing a call. Operator Assistance 
Surcharges apply in addition to local usage or long distance usage services as identified 
in this tariff. 

 
5.3.2 Operator Assistance Surcharges -- Rate Schedule 

 
PERSON-TO-PERSON $5.00 
 
Operator assists caller by beginning to 
bill the call only when a specifically 
identified party answers the phone. 
 
BILLED TO A THIRD NUMBER $5.00 
 
Operator assists the caller by billing the 
call to a verified number other than the 
station number from which the call is 
being made or by which the call is 
received.) 
 
COLLECT CALLS $5.00 
 
Operator assists the caller by verify 
charges with, and billing the call to, the 
party receiving the call. 
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5.3 Operator Assistance Surcharges (continued) 
 

5.3.2 Operator Assistance Surcharges -- Rate Schedule (continued) 
 

CALLING CARD ASSISTANCE 
 
Operator assists the caller by accepting 
and/or billing, and/or completing a call 
based upon information pertaining to a 
billable calling card. 
 

Automated Assistance  $5.00 
(where available) 
 
Non-Automated Assistance $10.00 

 
SENT - PAID/OPERATOR ASSISTED $5.00 
 
Operator assistance provided to stations 
capable of accepting pre-payment by 
terms of coin or non-calling card credit 
arrangements. 
 
BUSY LINE VERIFICATION $5.00 
 
Operator assists caller by verifying the 
busy status of an exchange access line. 
Charged for each verification. 
 
BUSY LINE VERIFY AND INTERRUPT $5.00 
 
Operator assists caller by first verifying 
the busy status of an exchange access 
line and then by interrupting the 
communications on the line to alert the 
communicating parties of the caller's 
need to reach the busy line. 
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5.4 Directory Services  
 

5.4.1 General 
 

Directory services allow customers to customize the manner in which their Company 
assigned telephone numbers appear in published directory and/or are used by dialable 
directories and Company operators. This section applies only to services provided by the 
Company.  

 
5.4.2 Directory Services -- Rate Schedule 

 
ALPHABETICAL DIRECTORY LISTING N/C 
 
One listing, without charge, is provided 
in the alphabetical section of the 
directory of the local exchange area in 
which the Customer's premises is 
located. This listing is termed the 
primary listing and is provided for each 
line provided pursuant to the Company's 
Exchange Access Service. Where two 
or more lines are arranged to hunt, all of 
those lines so arranged constitute a 
separate Customer Service. 
 
EXTRA LISTINGS 
 
An Extra Listing is any listing of a name 
or information in connection with a 
Customer's access line number beyond 
that provided pursuant to the 
Alphabetical Directory Listing Service 
provided above.) 

 
Per Month for each listing: $1.00 
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5.4 Directory Services (continued) 
 

5.4.2 Directory Services -- Rate Schedule (continued) 
 

PRIVATE LISTING 
 
A telephone number that is not listed in 
either the directory assistance records 
or the alphabetical directory or that 
section of the directory containing the 
regular alphabetical list of names of 
Exchange Access Customers. 
 

Per Month for each listing: $1.00 
 
SEMI-PRIVATE LISTING 
 
A telephone number that is not listed in 
the alphabetical directory or that section 
of the directory containing the regular 
alphabetical list of names of Exchange 
Access Customers. The telephone 
number is listed in the directory 
assistance records and will be furnished 
upon request of the calling party. 
 

Per Month for each listing: $1.00 
 
DIRECTORY ASSISTANCE CALL 
 
D.(A) Call services furnish the customer 
with either automated or operator 
assisted access to the Company's 
Directory Services database on a dial-
up basis. A maximum of two number 
requests will be accommodated per 
D.(A) Call Service call. 

 
Per Call $1.00 
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5.4 Directory Services (continued) 
 

5.4.2 Directory Services -- Rate Schedule (continued) 
 

INFORMATION CALL COMPLETION 
 
Information Call Completion (ICC) is 
available as an add-on to the 
Company's D.(A) Call Service. ICC 
allows the customer to connect directly 
to a number requested via the 
Company's D.(A) Call service by means 
of operator dialing. 
 

Per Call Completed $1.00 
 
Mobile telephone service customers will 
only be eligible for ICC service if an 
alternate billing option is used, i.e., 
calling card, billed-to-third number, 
collect and person-to-person special 
handling. However, should a mobile 
carrier request the option, the Company 
will provide ICC to a mobile carrier on a 
sent-paid basis. 

 
5.5 Direct Inward Dial (DID) Service 
 

5.5.1 General 
 

DID is a service which permits incoming dialed calls to be dialed directly by a calling party 
station associated with a switching system located on the Carrier's Customer Premises. 
These lines support inbound calling traffic only. 
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5.5 Direct Inward Dial (DID) Service (continued) 
 

5.5.2 Direct Inward Dial Service -- Rate Schedule 
 
 MRC NRC 
DID Trunk Termination Charges 
 
Each DID trunk termination in central 
office, per trunk $50.00  $50.00 
 
Each DID trunk termination in Central 
Office arranged for Touch-Tone 
signaling. $50.00  $50.00 
 
Subsequent additions, deletions or 
rearrangements of DID trunk 
terminations in addition to above 
charges, per occasion. $50.00  $50.00 

 
DID Number Charges 

 
Each group of 10 assigned DID station 
numbers or fraction thereof, each group $2.00  $2.00 
 
Each group of 10 Reserved DID station 
numbers or fraction thereof, each group $2.00  $2.00 
 
Business 
DID Service from a Remote Central 
Office 
 
Mileage charges apply in addition to the 
rates specified preceding. Mileage 
charges are those specified for Foreign 
District Service as appropriate. 
 
Each new installation, addition, or 
rearrangement of trunks that provide 
DID service from a Remote Central 
Office, per occasion.  $50.00  $50.00 
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5.6 2-Way Direct Inward Dial (DID) With Call Transfer 
 

5.6.1 General 
 

2-Way Direct Inward Dialing (DID) with Call Transfer is a service that permits incoming 
calls to reach customer provided equipment, without the assistance of an attendant, and 
allows the transfer of those calls to another line. Touch-Tone is a standard feature of this 
service. 



PEERLESS NETWORK OF MINNESOTA, LLC M.P.U.C. Tariff No. 5 
 Section 5 
 Original Page 16 
 

 
SECTION 5 – CUSTOM CALLING SERVICES 

 

 

ISSUED: August 18, 2011 EFFECTIVE: September 17, 2011  
 
Issued By: Director Regulatory Affairs 

PEERLESS NETWORK OF MINNESOTA, LLC  
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 

5.7 Miscellaneous Services 
 Monthly Rate 

TOLL RESTRICTION SERVICE 
 
Toll Restriction Service will not allow inter-MSA 
1+, 0+, 0-, 10XXX, or 700 calls to be completed. 
 
 - per line equipped N/C 
 
Toll billing exception that prevents third number 
billed and collect call is also a customer option. 
 
INTERCEPT REFERRAL EXTENSION 
SERVICE 
 
Provides notification to calling parties about 
changes in the status of the called party's 
telephone line. (An Add / Change Charge 
applies to add or change the length of months 
requested) $1.00 
  
TEMPORARY INTERCEPT 
 
Enables a Customer to have incoming calls 
intercepted for 1 month. (Regular Exchange 
Access Service billing continues and an 
Add/Change charge applies) 
  Non-Recurring Charge 
 - per Central Office Line $5.00 
 - per Port Intercepted $5.00 
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5.8 Customer Requested Service Suspensions 
 

5.8.1 At the request of the customer the Company will suspend incoming and outgoing service 
on the customer's access line for a period of time not to exceed one year. The equipment 
is left in place and directory listings are continued during the suspension period without 
change. At the customer's request the Company will provide the customer with an 
intercept recording referring callers to another number. 

 
5.8.2 The Company will assess a lower monthly rate for Customer Requested Service 

Suspension as noted below. However, any mileage charges, monthly cable charges or 
monthly construction charges are still due, without reduction during the period of 
suspension. 

 
Period of Suspension Charge 
  
- First Month or Partial Month Regular Monthly Rate (no reduction) 
 
- Each Additional Month 
 (up to the one year limit) 1/2 Regular Monthly Rate 
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6.1  Connection Charges 
 
  6.1.1  General  
 

The Connection Charge is a nonrecurring charge which applies to the following: (a) the 
installation of a new service; (b) the transfer of an existing service to a different location; 
(c) a change from one class of service to another at the same or a different location; or 
(d) restoral of service after suspension or termination for nonpayment. Connection 
Charges are listed with each service to which they apply.  

 
  The Connection Charge is comprised of two charges:  
 
    1.  Service Order 
 
     2.  Premises Visit  
 

Both charges may not be applicable in all cases.  
 

The general application of these charges is as follows:  
 
   (A) A Service Order charge applies per customer order for all work or services 

ordered to be provided at one time, on the same premises, for the same 
customer. The charge recovers the cost of receiving, recording, and processing a 
customer’s request for service.  

 
   (B) A Premises Visit charge applies per customer order when the company must 

dispatch an employee to complete a customer-requested installation or service 
change. Only one charge applies per customer order.  

 
Per Premises Visit, Business: $100.00 
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6.1  Connection Charges (continued) 
 
 6.1.2  Exceptions to the Charge  
 

  (A) No charge applies for a change to a service for which a lower monthly rate 
applies, made within 90 days after any general rate increase, if a lower grade of 
service is offered in the customer's exchange.  

 
  (B) No charge applies for one change in the class of residence service, provided that 

the change is ordered within 90 days of the initial connection of the customer's 
exchange service.  

 
  (C) The Company may from time to time waive or reduce the charge as part of a 

promotion.  
 
 6.1.3  Special Construction 
 
   A.  Basis for Cost Computation  
 

Rates and charges for special construction will be based on the costs incurred by 
the Company and may include (1) nonrecurring type charges, (2) recurring type 
charges, (3) termination liabilities, or (4) a combination thereof.  

 
   B.  Basis for Rates and Charges  
 

The costs referred to in 6.1.1 preceding may include one or more of the following 
items to the extent that they are applicable:  

 
     1.  Installed cost of the facilities to be provided including estimated costs for 

the rearrangement of existing facilities. Cost installed include the cost of:  
 
      (a) equipment and materials provided or used,  
      (b) engineering, labor, and supervision,  
      (c) transportation, and  
      (d) right of way;  
 
     2.  cost of maintenance;  
 

   3.  depreciation on the estimated cost installed of any facility provided, 
based on the anticipated useful service life of the facility with an 
appropriate allowance for the estimated net salvage;  

 
4. administration, taxes, and uncollectible revenue on the basis of 

reasonable average costs for these items.  
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6.2  Restoral Charges  
  

A restoral charge applies each time a service is reconnected after suspension or termination for 
nonpayment but before cancellation of the service.  

 
Restoral Charge per occurrence $100.00 

 
6.3  Moves, Adds, Changes  
  

The Company alone may make changes in the location of its lines and equipment. When it is 
found that a move or change of such lines or equipment has been made by others, the 
Connection Charge for the underlying service will apply as if the work had been done by the 
Company.  

  
The customer will be assessed a charge for any move, add or change of a Company service. 
Move, Add and Change are defined as follows:  

  
  Move:  The disconnection of existing equipment at one location and reconnection of the 

same equipment at a new location.  
  
  Add:  The addition of a vertical service to existing equipment and/or service at one 

location.  
  
  Change:  Change - including rearrangement or reclassification - of existing service at the 

same location.  
 Move Add Change 

Business Charge per Order: $50.00 $50.00 $50.00 
Line Connection (per line) $100.00 $100.00 $100.00 
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6.4  Record Order Charge  
  

A Record Order Charge applies for work performed by the Company in connection with receiving, 
recording, and processing customer requests for the following.  

  
  (A) addition of directory listings  
  
  (B) change in listed name  
 
  (C) change of address  
 
  (D) change of billing party  
 
  (E) change in listed service to non-published service, not involving a change of telephone 

number.  
 
Record Work Only $50.00 

 
A Record Order Charge does not apply when a Service Order charge also applies.  

 
6.5  Primary Interexchange Carrier Change Charge  
  

6.5.1  The customer may incur a charge each time there is a change in the long distance carrier 
associated with the customer's line after the initial installation of service. A charge is 
assessed on a change to the customer’s interLATA and intraLATA provider.  

  
  Charge:  $5.00 
  

6.5.2 The customer may at their discretion request that the Company provide a switch function 
commonly known as a carrier freeze. This option allows the Customer the ability to 
prevent any unauthorized changing of their interexchange, intraLATA or local exchange 
telephone service.  

 
   This service is offered on a non-discriminatory basis and is at the sole discretion of the 

Customer. The Customer’s request for this service must be clearly listed on a letter of 
agency, or, if ordered via the company’s toll free number, recorded on the Company’s 
third party verification system. There is no charge for this service.  
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6.6  Public Pay Telephone Surcharge  
  

In order to recover the Company’s expenses to comply with the FCC’s pay telephone 
compensation plan, effective October 7, 1997 (FCC 97-371), an non-discountable per call charge 
is applicable to all intrastate, interstate, and international calls that originate from any domestic 
pay telephone used to access Company services. This surcharge, which is in addition to standard 
tariffed usage charges and any applicable service charges and surcharges associated with 
service, applies for the use of the instrument used to access Company service and is unrelated to 
the Company service accessed from the pay telephone.  

  
Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge 
applies to the initial completed call and any re-originated call (i.e., using the # symbol).  

  
Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone.  

  
The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 
which the Customer pays for service by inserting coins during the progress of the call.  

  
  Per Call Charge: $0.50 
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7.1 Special Construction 
 

7.1.1 Basis for Charges 
 

Basis for Charges where the Company furnishes a facility or service for which a rate or 
charge is not specified in the Company's tariffs, charges will be based on the costs 
incurred by the Company (including return) and may include: 

 
 (a) nonrecurring charges; 
 (b) recurring charges; 
 (c) termination liabilities; or 
 (d) combinations of (a), (b), and (c). 
 

7.1.2 Basis for Cost Computation 
 
 The costs referred to in 7.1.1 preceding may include one or more of the following items to 

the extent they are applicable: 
 

(A) Costs to install the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. These costs include: 

 
 1. equipment and materials provided or used; 
 2. engineering, labor, and supervision;  
 3. transportation; and  
 4. rights of way and/or any required easements. 
 

(B) Cost of maintenance. 
 

(C) Depreciation on the estimated cost installed of any facilities provided, based on the 
anticipated useful service life of the facilities with an appropriate allowance for the 
estimated net salvage. 

 
(D) Administration, taxes, and uncollectible revenue on the basis of reasonable 

average cost for these items. 
 

(E) License preparation, processing, and related fees. 
 
(F) Tariff preparation, processing and related fees. 
 
(G) Any other identifiable costs related to the facilities provided; or 
 
(H) An amount for return and contingencies. 
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7.1 Special Construction (continued) 
 

7.1.3 Termination Liability 
 
 To the extent that there is no other requirement for use by the Company, a termination 

liability may apply for facilities specially constructed at the request of a customer. 
 

(A) The period on which the termination liability is based is the estimated service life 
of the facilities provided. 

 
(B) The amount of the maximum termination liability is equal to the estimated 

amounts (including return) for: 
 

1. Costs to install the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. These costs include: 

 
 (a) equipment and materials provided or used; 
 (b) engineering, labor, and supervision; 
 (c) transportation; and 
 (d) rights of way and/or any required easements; 

2. license preparation, processing, and related fees; 

3. tariff preparation, processing and related fees; 

4. cost of removal and restoration, where appropriate; and 

5. any other identifiable costs related to the specially constructed or 
rearranged facilities. 

 
(C) The termination liability method for calculating the unpaid balance of a term 

obligation is obtained by multiplying the sum of the amounts determined as set 
forth in Section 7.1.3.B. preceding by a factor related to the unexpired period of 
liability and the discount rate for return and contingencies. The amount 
determined in Section 7.1.3.B preceding shall be adjusted to reflect the re-
determined estimated net salvage, including any reuse of the facilities provided. 
This amount shall be adjusted to reflect applicable taxes. 
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7.2 Non-Routine Installation and/or Maintenance 
 
 At the customer's request, installation and/or maintenance may be performed outside the 

Company's regular business hours, or (in the Company's sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of 
labor, material, and other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 
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8.1 General 
 

TAP is a state sponsored assistance program under Minnesota Statutes Chapter 237 and is 
designed to make telephone service accessible to qualifying low-income residential households. 
Through this program, eligible households will receive a monthly discount on their telephone 
service. 

 
8.2 Eligibility Requirements 
 

To be eligible for assistance, an applicant must meet the following requirements: 
 
8.2.1  This discount applies on a single line at the principal place of residence for the applicant. 

 
8.2.2  Applicant signs document certifying under penalty of perjury that the consumer has 

income at or below 135 percent of the Federal Poverty Guidelines or receives benefits 
from at least one of the following programs: 

 
Medicaid 
Food Support (Food stamps) 
Supplemental Security Income 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Lunch Program’s Free Lunch Program 
Temporary Assistance for Needy Families (Minnesota Family Investment 
Program, or MFIP) 

 
Individuals who do no qualify under any of the above but live on a federally recognized 
reservation may qualify if the applicant signs a document certifying under penalty of 
perjury that the applicant receives benefits from at least one of the following programs: 
 

Bureau of Indian Affairs General Assistance 
Tribally Administered Temporary Assistance for Needy Families 
Head Start (only for those meeting its income qualifying standard) 
National School Lunch Program’s free lunch program 

 
8.2.3  Applicant agrees to notify the carrier if that consumer ceases to participate in any of the 

above listed federal assistance programs. 
 
8.3  Eligibility Revocation 
 

If the telephone company discovers that conditions exist that disqualify the recipient of TAP, the 
support will be discontinued. The customer will be billed retroactively to whichever is the most 
recent of the dates TAP assistance commenced or the recipient no longer qualified for the service 
not to exceed 12 months. 

 
8.4  State TAP Monthly Surcharge 
 Per Access Line $0.06 

 
 
       


